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Are you aware that

the media operates differently than it 
did in previous years?

the media will get it what it wants from 
somewhere else if you can’t deliver?

How to handle
media from the ICP

Presenter
Presentation Notes
No longer just a 24 hr news cycle but by the minute news cycle.Social media to include live social media streams.Everyone has a drone so video from the air isn’t a hook like years before.Know how and what the media in your state is looking for before an incident occurs.  Is it volunteers? Emergency services? Teenagers who are volunteers and ES?  Maybe the media wants to get a reporter in the air? What works in Texas may not work in Maine.



Questions to ask yourself?

Are you assigned to the mission as the 
PIO?

Have you spoken to the incident 
commander about media coverage?

Is the IC on board with your ideas?  Can 
they provide media flights – if requested?

How to handle media 
from the ICP

Citizens Serving Communities

Presenter
Presentation Notes
Don’t ever assign yourself to the mission.  The IC will choose there PIO so make sure you have a good working relationship with the ICs in your wing.  If you’ve worked in the past with the assigned IC you will know the answers to many of these questions before hand.  (For natural disaster type missions.  Airplane crashes, missing persons would be a different type of news coverage.) What do you want to accomplish if you get the media to listen? i.e. letting the public know CAP exist/cadet program/great volunteers?Always explain to the IC what direction you would like to take the media coverage. 



Citizens Serving Communities

Where will the PIO be working?

Will the ICP be near the near incident?

Will the ICP be located far from incident 
or at one of the forward operating bases?

How to handle
media from the ICP

Presenter
Presentation Notes
Texas is huge.  During HH the ICP originally in San Antonio. ICP moved to San Marcos Airport near the FOB which was located at the other end of the San Marcos Airport.  Then the ICP moved to Denton to a facility near the home of the IC.  



How to handle 
media from the ICP

Citizens Serving Communities

What type of media coverage 
do you want or expect to get? 

Presenter
Presentation Notes
Major national TV networks (CBS/NBC/ABC?  Cable news networks (CNN/FOX/Weather Channel? Local affiliates? Newspapers (major cities/smaller local papers)? Online newspapers?



How should you contact the media?

How to handle
media from the ICP

Citizens Serving Communities

Presenter
Presentation Notes
Traditional way is to email media releases to different media outlets: TV, newspaper, radio and wait for reply.  Next would to be contact reporters you may have previous had contact with.  
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 and other agencies that request CAP’s 
services

Partnering with emergency 
services providers & PAOs to 

make it happen

Presenter
Presentation Notes
All agencies will have a PIO who will coordinate with you.
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Partnering with emergency 
services providers & PAOs to 

make it happen

Presenter
Presentation Notes
All military branches will have a PAO.



Be flexible –

Additional missions can be added at any 
time

 High bird
 Ground teams
 Air search

Citizens Serving Communities

Partnering with emergency 
services providers & PAOs to 

make it happen

Presenter
Presentation Notes
Additional missions will mean other agencies.



Over whelmed yet?

Don’t 

It’s time to find someone to help.
Citizens Serving Communities

Partnering with emergency 
services providers & PAOs to 

make it happen



Where can you go for help?

First:

1. Qualified PIOs
2. PIOs already entered into training
3. PAOs who meet requirements to be 

entered into PIO training 

Citizens Serving Communities

Partnering with emergency 
services providers & PAOs to 

make it happen

Presenter
Presentation Notes
In order. An understanding of the incident command system is really important as there isn’t anytime to provide this training. Look for PAOs with knowledge of ES terminology.  FEMA courses are a plus.



Second:

Find CAP members who can work from a 
FOB or go out on a mission.

1. Squadron PAOs that have special skills
2. Pilots and/or ground team members

Citizens Serving Communities

Partnering with emergency 
services providers & PAOs to 

make it happen

Presenter
Presentation Notes
Find aircrew members who are willing to speak to media. Make sure they are knowledgeable on CAP & current mission



Skills & Duties

Have dependable PIOs and MSAs help at 
ICP & FOBs.

Assist with escorting duties, logging 
information, press releases,  social media 
updates.

Maintain calendar: Schedule visitors, 
media flights, phone calls.

Citizens Serving Communities

Partnering with emergency 
services providers & PAOs to 

make it happen



 Provided a briefing for aircrews

 Confirmed funding for media flights & 
elected official flights

 Taken more photos of ICP staff, aircraft, 
CAP members working, ICP work area

Citizens Serving Communities

What would I’ve
done differently?

Presenter
Presentation Notes
Photos taken of flooding with personal cameras during mission.  This is a no-no in Texas.When media left Texas I contacted state legislature officials to see if they would be interested in flying over their districts. Funding had to come form the wing and TX didn’t have any in their budget so we had borrow from another wing.  I was taking photos for articles.  Didn’t even think about needing photos after the hurricane.



Lt Col Johanna Augustine, CAP
(C) 325.245.8312
U.S. Air Force Auxiliary
capaugustine@gmail.com
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http://www.gocivilairpatrol.com/
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