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“There is only one thing worse than 
being talked about, and that is not 

being talked about”
– Oscar Wilde



Media Relations is the organization’s communication 
with the media. The channel of media can be a 
newspaper, television, radio and the internet.  Basically, 
media relations is a subcategory of Public Relations.

Through the different channels and outlets, 
organizations work in building strong ties with the media 
and communicate their key messages, story and 
information to the public.

Media Relations



If it were easy everyone would be doing it
• The first step:  Credibility & Awareness
• Building credibility takes

• Patience
• Time

• Media need to know who you are
• Geography (the market)
• Types of media

The Challenge of Media Relations

“If I were down to my last dollar, I’d spend it 
on public relations”

– Bill Gates



Building Relations

5

• Visibility within the communities media outlets
• Use PAOs & others for introductions
• Cold-Calling
• Sending well crafted press releases
• Press kits

• Build Credibility
• Establish Respect
• Trust - Through Credibility & Respect comes Trust

"The most important single ingredient in the formula of success is knowing how to get along 
with people." 

– Theodore Roosevelt



• Always be professional & polite
• Always be honest
• Always be timely and accessible
• Create a contact list

• Know which journalist and outlets to contact
• Find media outlets looking for you

• Polish your pitch
• Find an angle

• Respect deadlines
• Know the media outlets timeline

• Whenever possible meet face-to-face 

Best Practices



• Research the media outlets in your area
• Know the “sweet spot” – understand their philosophy
• Use Social Media

• Understand CAPs policy
• Linkedin
• Professional societies

• Use personal emails not “mass” emails blasts
• Use political connections PR department
• Shame someone…WHAT???
• Use your portfolio – Establish a “presence”

• Have a good current website 

• Stay positive

Research and Networking

“Networking isn’t about how many people 
you know, it’s about how many people know 

you”
– Amit Kalantri



• Don’t take things personally
• Don’t complain publicly
• Don’t use Facebook to connect

• Try Linkedin instead – where have I seen this before?

• Don’t be aggressive
• Don’t think to big

• Sometimes the smaller media outlets are the best palace 
to start

• Don’t give up

Caution





News Stations – Television/Online News



Circulation
• 128,302 Daily
• 185,757 Sunday
• Online

Newspapers





The Citizen
• 60 Year history
• Print
• Online

Newspapers



Town “Patch”
• Independent newspapers
• 906 Local/hyperlocal news websites
• 50 U.S. States and D.C.

Newspapers



CAPNEWS



CAPNEWS



“Next to doing the right thing, the 
most important thing is to let people 
know you are doing the right thing”

– John D. Rockefeller



Are You Ready To Say …



Questions?
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