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Engaging

Tagging

Posting
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What makes a good social PR

media post?

Graphics

Examples




Outlets

Linkedin

A




¥ Facebook

- Facebook is the largest social
media platform

- Why use Facebook?




Twitter

 Twitter is ideal for short messages

- Twitter is most effective if you remain in
your followers' news feeds

- Oftentimes the hashtag # is associated
with Twitter




Instagram

‘D civil_air_patral + =

« Photo-sharing A = L
social platform s

HonprolR Drganization
#ClAiPateol, Amarnca's Air Force susibary, building
thia Feitian’s Enast dorce of cRizen valunleens: sening
America. #0oFIyCAP #TAPradel
BoChviltir Fatnod comy

HIG § Hanmell 51 # 714, Morigomeny, Albama

mostly
accessible via
mobile device

Instagram
story

- Post photos and
videos related
to current
events at CAP




Instagram story

- What is an Instagram story?
- Where do Instagram stories appear?
- How do you create a story?

- What's the purpose of an Instagram
story?




» YouTube

« YouTube is a social media outlet for
people to upload and watch videos




IN Linkedin

« LinkedIn is a professional networking site
designed to be a career development

tool

o « Users make connections with colleagues
and work to cultivate new working
relationships
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Exercise

« Compose a tweet
» Use only 140 characters

- Must be related to the national
conference
« You have one minute
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Content
in Posts

Engaging

» Build trust with followers through consistent
engagement
Direct
» Content should be brief and to the point Messaging

- Measure and analyze statistics

| 4B

y Analytics
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Civil Air Patrol ses

Posted by Rebecca Brown
Ghrs -

Co n te n t i n POStS Become a “Friend of CAP" and continue supporting

CAP's service to our communities. As a friend, you will
stay up-to-date on CAP's current events through the
online version of Civil Air Patrol Volunteer magazine,
periodic email updates and special CAP benefits and
discounts. To learn more about becoming a Friend of
CAP, please visit gocivilairpatrol.com/friends

FRIENDS OF CAP

KEEP SUPFPORTIMG THE GREAT WORK OF CIVIL AIR
PATROL WITHOUT THE TIME COMMITMENT AS A
MEMBER!

00 102 2 Comments 68 Shares

o Like () comment &> Share
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Direct Messaging
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Facebook

Lamee Kilkenny =

[ &m maibile

Lance Kilkenny

A Cadet from the Texas 'Wing, Group B, taly
Squadron was shat at her scheal. Smce yaur
posting abowt the Ky, incigant it would be nice
10 wish her a speedy recovery. She was in her
CAF unifarm in the school catetaria whan she
was shol by a Tellow stsdant.

Yesterday &t BATpm - Sent from Web

& Ciwil Air Patral
Thanks far messaging us, We try to be as
msponsive as possible. We'll gat back 1 you
200N,
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Analytics e

T OSSO OLF eSS,

Acticns on Page Page Views

larary 18 - Jangary 28 Jarssary 18 - Jaruary 2

« By seeing which posts and pictures 2
received the best feedback, you know
what your viewers enjoyed seeing

Tosal Actians oo Page « %

» You are also able to see how many
followers, likes and reactions you receive
On your post or page

Wo dOn'T hares 9300 12 ShOW you his
-

Fage Followers
Jaruary 18 - Jangory 28 Jaruiary 18 - Jarvsany 28 Jaraary 18 - Jarsary 24

9,208 1,159 17

Past Engaguimsst  P50% Tenal Viddo Views o B8 Fage Folowans  17%

—._.______,...-——/————"'/\‘"‘_____,f‘_—ih
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Tagging

- Tag users using the @ symbol and then
their username

- When someone tags a follower or user,
it allows other users and followers to
click on the username, which then takes
them to the user's social media page or
account

Example

=

15.



Example

Civil Air Patrol @ @CivilAirP... - 1/18/18 -
On this day in 1986, Space Shuttle
Columbia safely returned to Earth from
the 24th space shuttle mission #tbt
@NASA

To tag NASA, type the @ and then the username -- @NASA

16.



Graphics

+ Include a complementary picture
that appropriately reflects the
content




Facebook

Exam ples Instagram

Discussion




Civil Air Patrol

Publshed by Rebecca Brown [7] - May 28 @
A wise person once said, "Our flag does not fly because the wind moves
it. It flies with the last breath of each soldier who died protecting it.”
Today, we honor and remember all who selflessly gave their lives in
service for our country to protect our freedom. #MemorialDay2018

W/ Get More Likes, Comments and Shares
Baoost this post for $5 to reach up to 2,900 people.

A 39,709 people reached

Boost Post

B Comments 499 Shares

QOO 920

il Like () comment {2 Share R

Performance for Your Post
39,?09 Peophe Reachad
2,595 Reactions, Comments & Shares #

773

0n Post

1,727
& Like

274 134
O Love On Post

1

On Post

i | 0

On Post O Eharec

13 24

0n Post O Shares

513 499 14
Shares On Post

2,403 post Clicks
556 0 1,847

Photo Views Link Clicks Other Clicks #

HEGATIVE FEEDBACHK
11 Hide Post 4 Hide All Posts

0 Repart a5 Spam 0 Unlike Page
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Instagram

Received 8,267
Impressions

A civil__air__patrol A civil__air__patrol

View Insights

Qv . A

Liked by tnwingcap, wawgcap and 1,126 others

civil_air__patrol Mational Blue Beret in Oshkosh is in
full swing! #NationalBlueBeret #EAA

View all 24 comments

JULY 23

View Insights

=
Qv . N

Liked by tnwingcap, wawgcap and 1,127 others

civil_air__patrol Mational Blue Beret in Oshkosh is in
full swing! #MationalBlueBeret #EAA

View all 24 comments
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Discussion

After looking at the analytics, why
do you think these posts did as well

as they did?

..L clvil__air__patrol

View Inskghts

L .

Liked by thwingcap, wawgcap and 1,126 others

civil__air__patrol Mational Blue Berat in Oshkosh is in
full swing! #MationalBlueBeret FEAA

v all 24 commants

Promaote

Ay civil_air_patrol

View Insights

Liked by tnwingcap, wawgcap and 1,127 others
civil_air__patrol Mational Blue Baret in Oshkash is in
Tl swing! #NationalBlueBeret #EAL

View all 24 comments

Civil Air Patrol
Pubiihed by Babacea Brosn

M wise persan once said, “Our flag does not fly because the wind maves
it. It flies with the last breath of sach saldier who died protecting it”
Today, wa hanor and remamber 3ll who safllassly gawe thair lives in
sErvicd for Gur country 1o profect our Tresdom. #hemorial Day 208

+ Mdirg 26

off Get More Likes, Commants and Shares
Boost this post for $8 to reach up 1o 2,800 people.

B 38 705 peanle reachad

B Comments 459 Shames

Q0w =m0
1l Like

R

ﬁ'}- Shara

Performance for Your Post
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0 Linkk: F3
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Credibility

Sharing

Awareness

———
[ =}

Sharing helps establish
brand

Blog
Content




Credibility

- Share wing or region news, press
releases, interviews and media bits to
boost credibility

- Follow people and organizations that

are supporters and donors of Civil Air ~hare and
5 Retweet
Patrol

- Whatever you post on social media
should be a direct reflection of CAP’s
values

24.



Share and Retweet

On Facebook, you can share On Twitter, you can retweet

someone else'’s post to your page someone else’s tweet by clicking
by clicking the share button the retweet button.

11 [
2 CHews - 15m

|ﬂ) Like () comment & Share A~ et mer i bk
pathway to citizenship for 1.8 million
Droamears, according to a briefing by
the White House for Republican
congressional stafl. nbcnews.tof
ZrL0zaf - @LACaldwel iRz

Trump ta back pathway to citizenship
for 1.8 million Draamers

M MBS COMm

Can tzs 3z =)

Show this thread




Awareness

Success in
- Encourage your followers to share sharing

or tweet important posts

- The more a post is shared, the
more other people become aware
of your brand, thus gaining more | 4
followers Discussion

26.



Success in sharing

- Use words like "'support us,” "help us’ or "share this" to increase the
amount of shares your post receives




Discussion

Between these three posts, which post would you share to your wing or
squadron’s page?

HEC Hews
5 s - iy

JUST IN: At least 24 people killed and ancother 19 injured when & bus
careened inte anather vehicle and overturned on a highway near
Ecuador's capital, officials say.

MECHEWS COM
Bus crash in Ecuador kills 24 people, injures 19

1,.5&'.‘ Fat Meary, Kareen M Weir and 177 others 2 Commenis 2B Ehanes

) Lie [ camment £ Share A

MASA - National Aeronautics and Space Administration  ***
&7 mins - QY

LIVE MOW: Watch as we finz up a real rocket engine! From NASA's
John C, Stennis Space Center, wa'ra testing an R5-25 angine - 4 of
which will pawer our MASN's Space Launch System rocket on future
daap space missions, Tune in: https:igo.nasa,goyg T UgKe

[+ Tw [ER 16 Commants 71 Shares 22K Views

Y Like ) comment

F:? Share Ao

Federal Aviation Administration
Yesterday at 1212 PM - @

We've talked about ADS-8 Out equipage. Mow let's talk about ADS-B
In. SEquip2020 bit.ly/ 288K0Ng

Q0D a2 1 Comment 23 Shares 4.3K Views

0 Like ] comment £ Share Aw
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Blog Content

- Don't be afraid to promote blog posts on your social media page

- Keep your followers interested by sharing related content with relevant
information

Civil Air Patrol Civil Alr Patrol shared NBC News's live
Posted by Rebecca Brown video,

January 4 at 10:57 AM - & Posted by Rebecca Brown

Today, Civil Air Patrol Col. Lester Wolff celebrates his DA o
99th birthday. Wolff joined CAP during World War Il as SR oA ey

a squadron commander and subchaser for the New

York Wing. In 1964, Wolff was elected to serve on @ NBC News was live.
Capitol Hill and is currently the oldest living former December 24 - €
member of Congress. He played an instrumental role

WATCH: He's made his list and checked it twice.
in helping CAP gain the Congressional Gol... Ses More

Mow, Santa Claus is coming to your town soon!
MORAD is tracking Santa as h... Continue Reading

Lester Wolff Celebrates 99th Birthday
Alexis Faire Contributing Writer
cap.news . 4M Views
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Deliberate

/

.

Personality

Branding

The craft and discipline of creating

emotional attachments and intellectual e
associations Videoing

Discussion




Deliberate

- Know what your followers want to hear and see

- Stay current. Follow hot button items so you can post appropriately on social
media

Civil Al Patrol's Conrscticul Wing sirsnews are
prowiding andial photes for the U.S, Coas Guard's
st In breaking up ioe jams ana formations along
rassheely flooded rivers in the state.

@ TagPhoto @ Add Locstion  # Edit

gyuem [ Comment 5 Sham &=

Q0% 1 Tosp: Coammens =
@ Shares

Dusias Dalley Brasda T Abbate

Lia - Paply - Wi - 50

a5 . Brands T Asiare kol only e bet MOW Ol n
a 'u-m:-n-r-ntnlullnnm
Haugatuck My ia £1
i
Lk - Raply - Wesssgn - o

1 Raply

. Kri Ascl Willlams Whens s the upper right
phatn?
Lia - Baply - Wi - 2o

SR E R




Personality

- Give your brand a
voice

» Your brand should
reflect your
personality, so
dont be afraid to
add in a little bit of
humor to your post
or tweet

might B the weakand, at CAP National Headouarbers,
wa like o hava fun too. Here's a peaek into what fun wa
gt hawe al work! @nationalhave funatworkday
weapnhg Filmedanriday

ﬁu-l.: 71 1Commant 7 Shares 13K Yiews =

Y Like 2 Commant £ Shara

EBTS paaphs achd ¥




Videoing

« The biggest strategy in social media
content marketing is video

- Video grows your brand and reaches new
audiences

- \When creating a video, your video needs
to be short, personal and relevant




How-to

« Examples of videos creating emotional
attachment:

« hitps.///www.youtube.com/edit?
o=U&video id- XSHOtz:ngzo
. S A W » com//watch?
v=CjB_oVeg8lo

- https./~/www.facebook.com/
capnhq/videos/1611413185647630/

» Videoing tutorial:
- https:Z/wwwyoutube.com/watch?
v=]685NaMDVYE




Discussion

In your opinion, what are 5 characteristics you associate with a good video?

N

NATIONAL READ A

WAL oy
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Profile

Updating

Current

. | : Trends
Keeping a social media page up-to-

date is an ongoing process

Tips




Profile

- Keep your profile updated by changing
out your banner or header picture

» Your profile picture should remain
constant, only updating once every few
months if at all

Profile
Picture

Banner/
Header
Picture




Profile Picture
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Banner/Header P

A Civil Air Patrol
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Current Trends

- Participate in the latest social media viral
trends and get your followers involved

- Comment and talk about current events
and spark conversation with your followers
by asking questions

« Connect current events with your brand
without going overboard

Viral Trend
Examples

Current
Events
Example




Viral Trend Examples

- Ice bucket challenge:
- https:.//wwwyoutube .com/watch?
v=XS0ysDFTblLU

- Manaquin challenge:
- https. Zwwwyoutube com/watch?
v=3WkwolJPsUc




& Cid Alr Parred

Fage Likee - dunuary 15 8
O i cary, wel fewernisa s 1hi nenodibe
bsadirahip snd Timekies speeches of Chil Rights
picsteay O, Wi lies Lither King, ., who woulfse
twrned 589 years old wday. CAP cominues 10 be
inspired by Dr. ®ing's “Tveam” of inchsiveness
and poudl ORIy for AL

B Tag Pt @ Lddiecatien  # Edi

i ) comment 2D Share A=
D0 Sewa Batmovich, Jum See-feres and W1 alan

E0 Share

&

urrent Events Example

& Civil Air Patral

Feom by, Ciil Adr Parol Wice Commanded Brig.
Gen, Ldd Phalks, Hational Commandar ks, Gan
Wark Smith and Command Chiel Masier Sgi.
Diniia Oreult stand ower 1he CAP memarial
marker at Aringion Naticnal Cemetery, They
“remamded and hononed” CAP members wha
Enpwid s hive pisrasd on during WrastFs Acrce
America - Official Fage wreath laying ceremonies
Saturdig,

@ Tag Phoic @ Add Lacwtion  # [de

o ke [ comment D Shas A v
D0 w0 Tap Bammants =
0 Shares “nmmeie

F Fasling Smith Thank you for serving]

Wreaths Across America
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Tips

« Make a commitment to social media

- Post frequently to stay in front of your followers

« Utilize video

- Listen to your followers and constituents Exercise

- Measure and analyze statistics, so that you can
see which posts and photos received the best
response




Exercise

It's back-to-school time. Write
three post ideas related to both
back-to-school and your wing or
squadron.
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